
Critical problems called in to 

the help desk will receive im-

mediate attention by the on-

call expert.  Non-critical issues 

will be triaged and included in 

the queue for attention by an 

expert the next business day.   

 

 Non-critical request can also 

be submitted via detailed email 

addressed to DBHDSOne-

Mindtickets@ 

dbhds.virginia.gov.   Your re-

quest will be answered during 

regular office hours.  Please 

note that you should NOT 

email critical issues or pass-

word resets ñ always call!  

 

You should also never include 

any Personal Health Informa-

tion (PHI) in any correspon-

dence, screenshots, reports, 

etc.  Protecting PHI is more 

than just redacting a name, so 

know the guidelines when 

sending your email.  Always 

contact your manager if you 

are uncertain about what you 

are submitting.   

 

What are Critical Items?  

 

Ƃ OneMind system is down.   

It is finally here ñ OneMind Go

-Live begins on May 10 for 

Wards E, F, H, I, and J.   The 

remaining wards will Go-Live on 

May 18.  There are lots of activi-

ties and preparations going on, 

so get your Super Hero cos-

tumes ready, because here we 

go!! 

 

One important thing to remem-

ber about OneMind is that help 

is just a phone call away 24 

hours per day, 7 days per week 

via the OneMind Help Desk.   

This is a dedicated phone line 

just for OneMind assistance.   

Call 866-281-2837 with any 

issues concerning OneMind.  

Your call will be answered any 

time of the day any day of the 

week by a customer-friendly 

representative to help you with 

your problem.    

 

Have a òhow toó question?  Be 

sure to consult your training 

manuals, tip sheets, or ask a 

OneMind Super User.   

 

Need your password reset?   

Call the help desk.  
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Ƃ User is locked out/

needs password reset  

Ƃ Medications cannot be 

administered  

Ƃ Any issue relating di-

rectly to patient safety  

 

What are Non -Critical 

Items? 

 

Ƃ Issues not relating di-

rectly to patient safety 

Ƃ Enhancement requests 

 

What not to Report to 

the Help Desk  

 

Ƃ How-to questions ñ 

these should be re-

ported to a Super 

User in your discipline.  

 

Look for more OneMind 

information throughout 

this edition.   

 
~ Cynthia McClaskey, Ph.D.  

Director  

 

 

Hidden  

 There are flowers on 

every page in this edi-

tion, just like the one 

pictured here.  Can 

you find all of them?    

 

 

mailto:DBHDSOneMindtickets@dbhds.virginia.gov
mailto:DBHDSOneMindtickets@dbhds.virginia.gov
mailto:DBHDSOneMindtickets@dbhds.virginia.gov
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Spiritual resources that enrich our 

lives are all about connection with 
something that lessens our loneli-

ness and gives our lives meaning. 

People have traditionally found 

these resources in sacred writings, 

spiritual teachers, religious tradi-

tions, inner reflection, and positive 

acts of humanitarian concern.  

One recent online resource that 

caught my attention sponsored by 

the Healthcare Chaplaincy Network 

offers free chaplaincy services 

through an internet site called 

www.chaplainsonhand.org.  This is a 

free service dedicated to helping 

people faced with suffering and the 

distress of illness to find a suppor-

tive avenue of comfort and hope.  

 

Professionally trained chaplains are 

on hand to offer spiritual comfort 

and prayer through e-mail and 

phone conversations regardless of 
religion or beliefs. The web site of-

fers support for people with cancer 

as well as veterans and military fami-

lies. There are resources for care-

givers and spiritual exercises to help 

us feel connected with age-old prac-

tices that have sustained people for 

 Chaplainõs Corner  
centuries. Every resource we can 

avail ourselves to may come in 

handy sometime, from trusted 

clergy to lifelong friends, favorite 

books, and maybe an online re-

source we didnõt expect. 

 

May the One who brings comfort 

surround you with goodness and 

strength. 

 

May your Spirit be calmed and re-

newed. 

 

May you find wisdom to guide you in 
your journey. 

 

May you and your loved ones know 

hope and peace. 

 
~ Timothy Graham, D. Min.  

Chaplain  

 

We tested four new dogs last month and 

are proud to announce that all four 

passed!  Thee are four new therapy dogs:  

Comet, belonging to Lindsay Baciuska; 

Daisy, who belongs to Stacy Brown; Lily, 

Ginny Moorerõs dog; and Walter, Sylvia 

Robbinsõ baby! 

 

We will be using these dogs in some dif-

ferent roles. During Break Week later this 

month, we hope to plug them in with indi-

viduals we serve and staff in order to re-

sume  AAA/T visits on all wards, as well as 

look at ways dogs can be beneficial to 

more individuals 

here. 

 

Comet, an Austra-

lian Shepherd cross, 

will be hanging out a 

lot in the Game 

Room in the evenings, and hopefully visit-

ing units. He is a very well trained, eager 

to please guy, and has a variety of tricks up 

his sleeve. 

Daisy is a Yellow Lab 

mix with a sweet per-

sonality. She loves atten-

tion and is a very gentle 

presence. Her òMomó will be a volunteer. 

 

Lily  is a Cavalier King 

Charles Spaniel and she is 

making her home away 

from home in the B Build-

ing, providing a calming and 

welcoming presence for 

those receiving training. 

She may make some occasional visits to the 

Bagley Building, too. 

 

Last, but not least, is our 

big guy, Walter , a Golden-

Doodle. He will be starting 

his visits when he turns 

one year old at the end of 

April. He is soft to the 

touch and loves to play, be 

petted, and hugged. He looks and feels 

like a giant stuffed animal! 

 

Our thanks go to Rebecca Beamer and 

Christy Boyd, DVMs, who helped test 

and screen these wonderful additions to 

our programs.  We are grateful for their 

knowledge and assistance through the 

years! 

 

If you see these new furry ònew hires,ó 

be sure to stop and scratch their ears 

and welcome them aboard!   

 

 

~ Lesu  Cole, ADC  

Rehab Resource Coordinator  

New Therapy  Dogs  

http://www.chaplainsonhand.org
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Borderline Personality Disorder (BPD) 

is a serious psychiatric illness, but there 

is hope. With appropriate treatment 

many show improvement in one year. 

Over time, 80 percent of individuals 

with BPD reduce their symptoms. 

 

People with BPD often have a history 

of trauma.  They have extreme difficul-

ties regulating their emotions. Com-

mon problems include anger, chaotic 

relationships, impulsivity, unstable 

sense of self, suicidal attempts and 

thoughts, self-harm, shame, fears of 

abandonment, and chronic feelings of 

emptiness. 

 

People with BPD often have intense 

and stormy relationships. Attitudes 

toward family, friends and loved ones 

may shift suddenly. Relationship prob-

lems are common and the behaviors 

are difficult for loved ones to manage 

effectively. Additionally, stress in rela-

tionships can make for even more chal-

lenges. 

 

P R EV AL E NC E  

 

It is estimated that more than 14 mil-

lion American adults, distributed 

equally between men and women, have 

BPD. It is as common as schizophrenia 

or bipolar disorder: an estimated 11 

percent of outpatients, 20 percent of 

psychiatric inpatients, and 6 percent of 

primary care visits meet the criteria for 

the disorder. Obtaining an accurate di-

agnosis can be difficult. 

 

Research, treatment options, and family 

education are decades behind compared 

to other major psychiatric disorders. 

The costly personal, social, and eco-

nomic toll of BPD makes it a significant 

national public health burden and issue. 

However, the impact of BPD remains 

largely unrecognized. 

 

C O -O C CU RR IN G  

D I SO RD ER S  

 

BPD rarely stands alone. Individuals with 

borderline personality disorder often 

have other diagnoses. This is called co-

morbidity or having co-occurring disor-

ders. Common co-occurring disorders 

include substance abuse, eating disor-

ders, anxiety disorders, bipolar disorder, 

as well as other personality disorders. 

Over half the BPD population suffers 

from Major Depressive Disorder. When 

depression and BPD co-occur, the de-

pression often does not lift with medica-

tion until the borderline personality dis-

order symptoms improve. 

 

T RE ATM E NT  

 

There has been considerable progress in 

the last 25 years both in understanding 

and treating BPD. Now there are treat-

ments shown to be effective. The most 

researched and well known are Dialecti-

 Borderline Personality Disorder Awareness Month 
cal Behavior Therapy (DBT) and Men-

talization Therapy (MBT). Unfortu-

nately, inpatient and outpatient treat-

ment options for this disorder are 

limited.  Fortunately, there is a new  

DBT group at SWVMHI, which is be-

ginning to work one-on-one with indi-

viduals with BPD.   We hope to show 

some progress in this area soon.  

 

M ED I C AT I ON S  

 

There is no specific medication ap-

proved to treat BPD. People with 

BPD are often prescribed medications 

to treat their symptoms. Research 

shows that medications can be mod-

erately effective for anger, impulsivity, 

and depression. Both patients and 

doctors need to be aware that more 

often than not the response to medi-

cation is modest at best. Those with 

BPD can be quite sensitive to the side 

effects of the medications. It is impor-

tant to discuss these side effects with 

a doctor before deciding that the 

medication is not good or too trou-

blesome to continue to take. Clini-

cians trained to treat BPD use medica-

tion as an addition to, not a replace-

ment for, talk therapy. 

 

 

~www.borderlinepersonalitydisorder.

com/about-bpd/  

And Spring arose on the garden fair,  

Like the Spirit of Love felt everywhere;  

And each flower and herb on EarthŚs dark breast 

rose from the dreams of its wintry rest.  

 

~Percy Bysshe Shelley, "The Sensitive Plant" 

http://www.borderlinepersonalitydisorder.com/about-bpd/
http://www.borderlinepersonalitydisorder.com/about-bpd/
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Educate Yourself  and Others  

 

Everyone knows a little about mental 

health issues but knowing the facts about 

mental illness can help you educate others 

and reject stigmatizing stereotypes. 

They are not the result of personal weak-

ness, lack of character or poor upbring-

ing. Understanding mental health isn't only 

about being able to identify symptoms and 

having a name for these conditions but 

dispelling many false ideas about mental 

health conditions as well. 

 

See the  Person and Not  the  Illness 

 

1 in 5 Americans live with a mental health 

condition and each of them has their own 

story, path and journey that says more 

about them than their diagnosis. Whether 

you live with mental illness or are a friend, 

family member, caregiver, or medical pro-

fessional getting to know a person and 

treating them with kindness and empathy  

 

 

means far more than just knowing what 

they are going through.  

 

See more at: http://www.nami.org/

stigmafree#sthash.mWxiXXuj.dpuf 

 

Take  Action  on Mental 

Health  Issues 

 

Our mental health care systems have 

been in crisis for far too long and often 

keep treatment and recovery out of the 

hands of many who need it. We can take 

action now as we push for better legisla-

tion and policies to improve lives for 

everyone. By lending your support you 

can show that this cause important to 

you and desperately needed for millions 

of Americans. 

 

See more at: http://www.nami.org/

stigmafree#sthash.mWxiXXuj.dpuf 

 

 

Each year millions of Americans face the 

reality of living with a mental health condi-

tion. During the month of May, NAMI and 

participants across the country are bringing 

awareness to mental health. Each year we 

fight stigma, provide support, educate the 

public and advocate for equal care. Each 

year, the movement grows stronger. We 

believe that these issues are important to 

address all year round, but highlighting 

these issues during May provides a time for 

people to come together and display the 

passion and strength of those working to 

improve the lives of all Americans whose 

lives are affected by mental health condi-

tions. 1 in 5 Americans will be affected by a 

mental health condition in their lifetime and 

every American is affected or impacted 

through their friends and family and can do 

something to help others.  

 

See more at: http://www.nami.org/mhm-

hb#sthash.FGUltREC.dpuf 

 

 

Don Musser, Director of Reimbursement, 

retired after over 40 years of service.   On 

April 6, the Social Security Association (SSA) 

District Office presented Mr. Musser with a 

Public Service Award for his many years of 

service, not only to the individuals served by 

SWVMHI, but also to claimants with the SSA.  

He and his staff have worked in a cooperative 

manner with the SSA to ensure that individu-

als receive all the benefits that they are enti-

tled to receive in a timely manner.  Working 

hand in hand with the SSA Bristol Office, Mr. 

Musser helped many people over many years.   

 

The SSA does not normally present public 

service awards to non-employees, but chose 

to present this award to Mr. Musser to honor 

his dedication.    

Mr. Musser was very surprised and shocked 

by the award, and expressed his gratefulness 

for the honor.  Trevor Drozdowski, SSA 

District Manager of the Bristol Office had 

nothing but praise for Mr. Musser and his 

staff in the Reimbursement Office.    

 

Mr. Musser says that he misses the people at 

SWVMHI and was very honored to have had 

such caring staff, but he is enjoying retire-

ment very much. 

 

SWVMHI extends its best wishes to Mr. 

Musser on his retirement.  

 

  

Don Musser Retires  

Trevor Drozodowski, Bristol District Manager (right) 

presents award to Don Musser.   The award was 
signed by Terry Stradtman, SSA Regional Commis-
sioner.   

http://www.nami.org/stigmafree#sthash.mWxiXXuj.dpufC:/Users/abd82597/Documents/Avery Templates
http://www.nami.org/stigmafree#sthash.mWxiXXuj.dpufC:/Users/abd82597/Documents/Avery Templates
http://www.nami.org/stigmafree#sthash.mWxiXXuj.dpuf
http://www.nami.org/stigmafree#sthash.mWxiXXuj.dpuf
http://www.nami.org/mhm-hb#sthash.FGUltREC.dpuf
http://www.nami.org/mhm-hb#sthash.FGUltREC.dpuf
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Please welcome the  

newest additions to  

the SWVMHI Team!  

 

March New Hires  

Kimberly Nickles  has two dachshunds 

and a mutt, and enjoys gardening and 

painting.  She is married with two boys 

and she and her family in is Bristol, Vir-

ginia.  Kimberly graduated high school in 

Clintwood, Virginia, received her RN de-

gree from Virginia Highlands Community 

College, and her BSN from King Univer-

sity.  She has worked at Abingdon OB-

GYN and at Jacobs Creek Job Corps.  

Kimberly will be working on Ward E/F 

evening shift.  

 

Kevin Lotts  comes to SWVMHI by way 

of Sam Houston State University in Hunts-

ville, Texas, where he also graduated high 

school.   Currently he lives in Abingdon, 

Virginia, and is a drummer.  Previously, 

Kevin worked at Wyoming State Hospital 

as a CNA.  He will be working on Ward 

C/D evening shift.  Kevinõs mother, Vivian 

Lotts, Ph.D., is a psychologist on Ward J.  

 

Vickie Minich is a registered nurse who 

lives in Wytheville, Virginia.   She has two 

children and graduated from Rich Valley 

High School as well as St. Margaretõs 

School of Nursing in Pittsburgh, Pennsyl-

vania.  Previously, Vickie worked at Car-

rington Place and Golden Living.  She will 

be working on Ward A/B night shift.   

Christie Cardwell is the new Nurse In-

formatics Specialist.  Christie has a Masters 

in nursing and a Masters in business admini-

stration, both from King College.  Christie 

loves the outdoors and gardening, has two 

daughters and one grandchild, and is en-

gaged to be married.   She has worked at 

Medical Services of America and Russell 

County Medical Center.  Christie will be 

working in Nursing Administration.  

 

Mallory Jessee loves rescue dogs, hiking, 

and yoga.  She is married and lives with her 

husband in Glade Spring, Virginia.  Mallory 

graduated from Chilhowie High School and 

Emory and Henry College and she received 

her Social Work degree from East Tennes-

see State University.  She worked at Home-

town Hospice and at SWVMHI for three 

years on Ward C/D, as well as Highlands 

CSB.  Mallory is glad to be back at 

SWVMHI and will be working on Ward B 

as the Clinical Social Worker.   Linda 

Keene, Administrative Assistant in Environ-

mental Services, is her cousin.   

 

Cody Deel lives in Meadowview, Virginia, 

and used to work at Food City as well as 

McDonalds.  He is a graduate of Patrick 

Henry High School in Glad Spring, Virginia.  

Code will be a float Psychiatric Care Tech-

nician on night shift.  His mother is Tangie 

Rose, an RN on Ward C/D.   

 

Jennifer Moore has been a CNA for al-

most eight years and loves it.   She received 

her Nurse Aide Certificate from Wytheville 

Community College and has worked at 

Carrington Place in Wytheville, Virginia, as 

well as Evansham Manor, also in Wytheville.  

Jennifer lives in Bastian, Virginia, and will be 

working on Ward E/F evening shift. 

 

Tammy Miller likes to read and do crafts.  

She has two daughters and one son.  She 

and her son live in Marion.  Tammy gradu-

ated from Marion Senior High School in 

Marion, Virginia.  Previously, she had a day 

care in her home through the Department 

of Social Services.  Tammy will be working 

as a Psychiatric Care Technician on Ward 

A/B day shift.  

 

 
Kaitlyn Tickle is soon to be married 

this June.  She graduated from Chilhowie 

High School in Chilhowie and currently, 

she lives in Saltville, Virginia.  For the last 

two years, she has worked in fast food.  

Kaitlyn will be working as a Psychiatric 

Care Technician on Ward E/F night shift.  

 

Jeremy Lampkins comes to Nursing 

Services by way of the Housekeeping 

Department at SWVMHI.  He enjoys fast 

cars, hunting, and fishing.  Jeremy gradu-

ated from Chilhowie High School.  He 

will be working as a Psychiatric Care 

Technician on Ward A/B evening shift.  

His mother is Candy Lampkins, an LPN 

on Ward E/F.   

 

Kendra Maddox is a CNA and loves 

taking care of others.  She recently ob-

tained her CNA certificate.  Currently, 

Kendra lives in in Abingdon, Virginia.  She 

has previously worked at Jimmy Johns, 

Pizza Hut, Dominos, Food City, and 

Good Samaritan Nursing Home.  She will 

be working as a Psychiatric Care Techni-

cian on Ward J day shift.   

 

Donna Shelton is married and gradu-

ated from Garden High School.  She re-

ceived her RN degree from Southwest  

Virginia Community College, her BSN 

from Bluefield College, and her MSN 

from Chamberlain College of Nursing.  

She and her husband live in Richlands, 

Virginia.  Previously, Donna worked at 

Bristol Regional Medical Center.  She will 

be working on Ward J Baylor shift.  Sheila 

Horn, an LPN on Ward A/B, is Donnaõs 

aunt.   

 

April New Hires  

 
Kaytlin Jonas enjoys reading, cooking, 

and all outdoor activities.  She also 

knows sign language but states she is not 

proficient at this point.  She graduated 

from George Wythe High School and 

attended Wytheville Community College.  

Currently, Kaytlin resides in Wytheville, 

Virginia.  Previously, she worked at the 

United States Post Office in Wytheville.  

Kaytlin will be working in Food Services. 

Left to right:  (Front row) Christie Cardwell, Mallory 

Jessee, Kendra Maddox, Kaitlyn Tickle; (middle row) 
Jennifer Moore, Tammy Miller, Kimberly Nickles, Donna 
Shelton (back row) Kevin Lotts, Cody Deel, Jeremy Lamp-

kins, Vickie Minich 

Continued on page 7 
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After a brief absence, Betty Reynolds 

has returned to work at SWVMHI.  She 

loves caring for people and also loves cats 

and dogs.  Betty currently lives in Tennes-

see and has one daughter.  Previously, she 

worked at Maxim and Brookdale as an 

aide.  Betty will be working as a Psychiatric 

Care Technician on Ward A/B evening 

shift. 

 

Nina Hill loves cats.  She is recently wid-

owed and has a son and daughter-in-law.  

Nina (with a long i) lives in Sugar Grove, 

Virginia.  Previously, she worked at Pen-

rys, Mr. Casuals, TRW, and Food City.  

Nina graduated high school in Independ-

ence, Virginia, and attended Wytheville 

Community College, earning a certificate 

in Microcomputer Technologies.  She will 

be working in Food Services. 

 

Pamela Cole Morin enjoys music, playing 

the piano, volunteering, gardening, and 

flowers.  She is married and has a son and a 

daughter, all of whom work in the mental 

health field.  Pam graduated from Marion 

Senior High School and attended Virginia 

Intermont College majoring in Special Edu-

cation.  She and her husband live in Chilho-

wie.  Previously, Pam worked for the Smyth 

County School Board and Avita Commu-

nity Partners, a day program for special 

needs adults.  She will be working on Ward 

H day shift. 

 

Aaron Brickey plays the guitar, sports, 

and states he is relatively fluent in Spanish.    

He graduated from Greenbrier High School 

in Augusta, Georgia, and attended Augusta 

State College.  Currently, he lives in Glade 

Spring, Virginia.  Previously, he worked at 

the Medical College of Georgia.  He will be 

working on Ward J evening shift.  He has 

been accepted to and plans to attend Vir-

ginia Highlands Community College in the 

fall for a degree in nursing.  He also plans to 

continue his nursing education obtaining 

additional degrees.  Aaronõs aunt is Norma 

Brickey, former Assistant Nurse Executive 

and currently a P-14 Nurse Manager.   

 

Mechelle OõNeal has a small farm, two 

children, and two grandsons.  She loves to 

teach and has taught for Wytheville Com-

munity College in the nursing program.  

Mechelle received her RN degree from 

Virginia Highlands Community College and 

her BSN from Radford University.  She lives 

in Max Meadows, Virginia.  Previously, 

Mechelle has worked in the ICU and ED in 

Lewis Gale Hospital in Salem, Virginia; at 

Pulaski Health and Rehab in nursing super-

vision; and has also worked as a traveling 

Welcome Aboard New Hires, continued 
nurse.  Mechelle will be working on 

Ward I Baylor shift.   

 

Kathy Frye has been a nurse since 2001 

and just returned to Virginia from Florida 

ñ she loves nursing.  She is married and 

has two children.  Kathy graduated from 

Graham High School, Bluefield, Virginia,  

and from Wytheville Community College 

with an ASN.  She and her family reside 

in Chilhowie.  Previously, Kathy worked 

at Bluefield Regional Hospital in Bluefield, 

Virginia, and Smyth County Community 

Hospital in Marion.  Kathy will be work-

ing as an RNCA on Ward E/F night shift. 

 

Lori Couch loves to travel and in her 

spare time paint.  She 

is married with three 

children and she and 

her family live in At-

kins, Virginia.  Lori 

received her RN de-

gree from Wytheville 

Community College in 

Wytheville, Virginia, and she has worked 

in nursing ever since.  Previously, Lori 

worked at Blue Ridge Job Corps in 

Marion, Virginia, teaching students to 

become CNAs.  However, at SWVMHI 

she has accepted a job in Rehab Services.  

It is her first non-nursing job and is very 

excited about her career. 

 

Please welcome the  

newest additions to  

the SWVMHI Team!  
 

 

~ Training Department           

Left to right, first row, seated:  Pamela Morin, Aaron 

Brickey, Kaytlin Jonas; Second row, standing:  Kathy 
Frye, Mechelle OõNeal, Betty Reynolds, Nina Hill 

ABILITY  
is what you are capable of doing 

MOTIVATION  
determines what you do 

ATTITUDE 
determines how well you do it.  


